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BFCBHRIJ-068 — Application Server Specialist | Managed Services | Bahrain
About the role:

The job holder is responsible for effective provisioning, installation, configuration, operation,
and maintenance of the middle-tier layer in IT. The individual is expected to play a critical role
in liaising with Developers, Application Analysts, Project Managers as well as Infrastructure
Specialists and Service Desk personnel to ensure Application Servers are effectively utilizing the
underlying infrastructure to run and perform as required by the applications.

Your Responsibilities:

e Install, configure, and troubleshoot Application Servers for all BFC application
environments (Production, UAT, Test, Development, etc.) hosted on-prim and on cloud.

e Liaise with the Application and Development teams to configure and optimize the
middle-tier layer to effectively run the hosted applications.

e Manage Middle-tier integration and Orchestration system and ensure all APIs are well
configured, fully monitored and covered under performance management.

e Liaise with the Infrastructure teams and third parties to ensure adequate and efficient
utilization of infrastructure resources.

e Manage application infrastructure on AWS environments.

e Monitor system resources performance and resolve any performance issues.

e Manage corporate public websites and internal SharePoint sites.

e Create, manage, and maintain IT operation workflows automation.

e Work closely with Change Management to ensure that all owned changes are logged
and carried out as per the Change Management process.

e Coordinate with Project Managers and Project teams and stakeholders to ensure project
targets are met.

e Continuously develop own knowledge in the latest standards of application interface
integration in an enterprise environment.

e Work with other IT experts to explore, research and recommend the industry best
practices in middle-tier and application server technologies.

e Extend the level of support to cover the administration and configuration of
applications.
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About You

You are required to have University degree in the field of Computer Science or
Engineering.

e 2 years’ experience in IT preferably in a related field in Enterprise Application
Integration, Development Web Server or middleware support and administration.

e AWS Solution Architect (Highly recommended)

e Microsoft MCSE (Recommended)

e Red Hat Certified System Administrator (Recommended)

o Keen attention to detail

e High level of competence in MS Office.

e Excellent verbal and written communication skills in English and preferably in
Arabic.

e Excellent organizational and time management skills.

e Ability to work under pressure and to tight deadlines.

e Interpersonal / communication skills



